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What to Expect

u Process and Procedure: What, where, when, how?

u Terminology: What do all the acronyms mean?

u Mechanics: Literally what do I do?

u Navigation: Where do I find ____ on the CRTC website?

u Best Practices: So you don’t have to learn the hard way



Introduction to Interventions

u What is an intervention?

u Who usually intervenes? 

u Why should you intervene? 

(Why are you here?) 



Anatomy of a CRTC Proceeding

1. ROUND 1: Notice of Consultation

2. ROUND 2: Intervention 

3. ROUND 3: Interrogatories & RFIs

4. ROUND 4: Reply Comments

5. ROUND 5: Hearing

6. ROUND 6: Undertakings

7. ROUND 7: Final Reply



ROUND 1: Notice of Consultation

u Telecom or Broadcasting? 
u NoC

u TNC / BNC / BTNC / CENC 

u Procedure 

u Deadlines

u Appendices (Questions, 
Proposed Views, Data)



ROUND 1: GO!

Find BNC CRTC 2017-160 on the CRTC website.

1. What is the category and subject of the 
proceeding?

2. What are the proceeding stages and their 
deadlines? 

3. What do the appendices contain? 



ROUND 2: Intervention 

Guiding Questions

u What do you want to say? What is the unique perspective 
you are you offering?

u What should the Commission know? Why is it important 
that they know it? 

u If there is a problem, can you offer a solution or specific 
recommendations to address it?

u What evidence do you have to support your points and 
recommendations? 



ROUND 2: Intervention (Submitting)



ROUND 2.5: NoC & Proceeding Docket



ROUND 2: GO!

Find the docket for BNC CRTC 2017-160.

1. What documents are listed for that proceeding?



ROUND 3: Interrogatories
u What are interrogatories?

u Formal questions & responses 
to/from other parties

u Requests for Information (RFI)

u Why ask them? 
u Fact-Finding

u Establishing Evidence 

u Building the Record  



ROUND 3: Interrogatories



ROUND 3: GO!
You represent WiseUp as an intervener in BNC CRTC 
2018-7, a broadcasting consultation about how to 
allocate a new round of funding. WiseUp is a small 
non-profit online radio and TV station that has 
roots in the local region and has recently gained 
popularity through unique music and language 
channels. Your main competitor for the funding, 
the legacy station Ace TeleCable, writes in their 
submission (paragraph 8) that they are struggling 
financially because audiences are watching more 
and more content online. You have heard through 
some sources that this is only the case for some of 
Ace’s programs, and occurred after new 
management took over two years ago. Their other 
programs have actually increased viewership over 
that same period. 

Interrogatories are due June 20, 2017. Write one 
interrogatory from WiseUp and addressed to Ace 
TeleCable, in light of the above circumstances.



ROUND 4: Reply Comments

u Opportunity to respond to everyone else’s 
submissions 

u Use information that came out of responses to 
interrogatories

u Usually limited by evidence and arguments 
already on the record 

u Not the same as “Further Intervention”  



ROUND 4: Reply Comments



ROUND 5: Hearing
Key Logistics
u Organization and conduct letter (email): 

important details, deadline to confirm appearance

u Hearing Agenda: Who is presenting and dates

u Oral Remarks: Send copy to hearing secretary in advance

u Seating Plan: So Commissioners know who is who

u Bring hard copies: Usually 30-40; check instructions 

u Monitor: in person or through CRTC website or CPAC

u Transcripts: Speak slowly and clearly

u KEEP CHECKING DOCKET FOR UPDATES



ROUND 5: Hearing



ROUND 5: GO!

Find the docket for BNC CRTC 2017-1.

1. You are an intervenor presenting in support of the 
application by Wawatay Native Communications. What 
was the date of your hearing appearance? 



ROUND 6: Undertakings

u Further requests for information from the 
Commission 

u Issued during your hearing appearance 

u Cannot refuse an undertaking

u Deadline set ahead of time (same for everyone)

u Do your best 



ROUND 7: Final Reply

u Last words 

u Usually 10-15 pages max.



BONUS: Procedural Miscellany
Things that Apply throughout Every 

Stage of a Proceeding 
(CRTC Rules of Practice and Procedure)

1. Calculating Deadlines

2. Procedural Requests  

3. Commission Letters  

4. Serving Parties

5. Distribution List
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